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Quito DM, February 27, 2024 

 

GROUP TOUR CONTRACT 
REFERENCE:  “Natasja & Julian Wedding” 

 
CLIENT HOTEL 

Angelica Wedding Planner Hampton by Hilton Quito 
(las referencias a “Cliente”, “usted” o “su” a lo largo del Contrato 

refieren a la compañía mencionada directamente arriba) 
(las referencias a “Hotel”, “nosotros” o “nuestro” a lo largo del Contrato 

refieren a la entidad mencionada directamente arriba) 

Contact: Sra. Angelica Darquea Contact: Paola Núñez 
! General Manager ! Tour & Travel Manager 
! angelica.darquea@gmail.com ! paola.nunez@hiltoncolon.com 
Address:  Address: Catalina Aldaz St. N34-267 & Ave. Portugal 
City, Country: Quito, Ecuador City, Country: Quito, Ecuador 
Phone: +593 9 927 0300 Phone: +593 2 6004500 

DATES:  June 12, 2024 to June 19, 2024 

 
This agreement applies exclusively to this group of up to 40 guests / 20 sleeping rooms per night.  Rates and policies 
for individual travelers, series or other groups, including but not limited to incentives, congresses and conventions, 
will be agreed upon request on a case by case basis. 
 
This document constitutes the agreement between the Client and the Hotel and may not be amended or changed 
unless done so in writing and signed by the Client and the Hotel.  The parties agree that for purposes of this Agreement 
and any amendment or modification thereto, or for any other notice or communication between the parties, 
signatures sent or received by email with a scanned document with signature attached will be considered as 
enforceable and valid as an original signature by the party signing.   
 

PREFERENTIAL RATES 
 
All figures in this agreement are in US Dollars.  Rates are net, non-commissionable, and confidential, granted 
exclusively for this case.  This agreement is non-transferable and non-assignable. 
 

Government tax policy, fees, and duties by law are subject to change without previous notice, apply those in force 
on the invoicing date.  Currently and estimated in this quotation:  Value Added Tax (VAT) 12%*. 
 
* VAT: In sleeping rooms, the hotel will tax 12% for Ecuadorian citizens or residents in the country and 0% VAT for 
foreign tourists when the reservation and payment is carried out directly by the guest or through a Tour Operator or 
Travel Agency.  The hotel is required to verify the status of non-resident foreigner of each guest during check-in with 
their identity document. In the event of guests of Ecuadorian nationality or residents, the hotel will proceed to charge 
the corresponding value and to tax 12% VAT on the room accommodation invoice for such guests. 
 
Rates and conditions are based on the dates, room nights and services in the agreed pattern between both parties, 
described in this document.  If substantial adjustments need to be made, rates and/or conditions may be amended. 
 
Number and type of rooms to be confirmed according to availability upon firm reservation, if a room block is 
registered it is held on a tentative status and is subject to change until the signed contract is received, they may vary 
until final confirmation with payment. 
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SLEEPING ROOMS AND RATES 
 

Date Occupancy 
QUEEN ROOM TWO DOUBLE BEDS 

ROOM 

TWO DOUBLE BEDS 
ROOM 

WITH EXTRA PERSON 

Qty Rate 
Before Taxes Qty Rate 

Before Taxes Qty Rate 
Before Taxes 

Wednesday, 
June 12, 2024 

Single 2 $75.00 0 $75.00 0 $75.00 

Double 0 $85.00 16 $85.00 0 $85.00 

Triple 0 $110.00 0 $110.00 2 $110.00 

Thursday, 
June 13, 2024 

Single 2 $75.00 0 $75.00 0 $75.00 
Double 0 $85.00 16 $85.00 0 $85.00 
Triple 0 $110.00 0 $110.00 2 $110.00 

Friday, June 
14, 2024 

Single 2 $75.00 0 $75.00 0 $75.00 

Double 0 $85.00 16 $85.00 0 $85.00 

Triple 0 $110.00 0 $110.00 2 $110.00 

Saturday, 
June 15, 2024 

Single 2 $75.00 0 $75.00 0 $75.00 

Double 0 $85.00 16 $85.00 0 $85.00 

Triple 0 $110.00 0 $110.00 2 $110.00 

Sunday, June 
16, 2024 

Single 2 $75.00 0 $75.00 0 $75.00 

Double 0 $85.00 16 $85.00 0 $85.00 

Triple 0 $110.00 0 $110.00 2 $110.00 

Monday, June 
17, 2024 

Single 2 $75.00 0 $75.00 0 $75.00 

Double 0 $85.00 16 $85.00 0 $85.00 

Triple 0 $110.00 0 $110.00 2 $110.00 

Tuesday, June 
18, 2024 

Single 2 $75.00 0 $75.00 0 $75.00 

Double 0 $85.00 16 $85.00 0 $85.00 

Triple 0 $110.00 0 $110.00 2 $110.00 
 

Total Room Nights Agreed: 140 
 

Benefits included in the rates 
- Accommodation in comfortable and bright rooms from 25m²/269ft² to 30m²/323ft² with modern decoration and 
all the comfort for the traveler on vacation or business, ceiling-to-floor windows with panoramic views of the city and 
the Pichincha Volcano. Rest and relaxation are assured with its design under Hilton international standards and its 
exclusive concept of Queen Hampton Bed® (150 x 200 cm. / 59 x 79 in.) or Double Hampton Bed® (120 x 200 cm / 
47 x 79 in.), equipped with soundproof windows, air conditioning and heating, premium cable channels on a flat-
screen TV, safe, coffee/tea maker, mini refrigerator and first class bathroom amenities. 
- American Buffet Breakfast, a boost of energy to start the day with our varied hot and cold options and the classic 
Hampton, prepare your custom waffles. Breakfast available from 6:30 to 10 AM. 
- High-speed Wi-Fi, complimentary in sleeping rooms and public spaces, for a worry-free and productive stay when 
staying in touch with family and friends, entertaining, or working remotely. 
-  Original, sleek and modern lobby offering a warm and vibrant atmosphere with lounge, comfortable furniture, 
coworking space, and free high-speed Wi-Fi access to catch up on work, relax with a book, or socialize over breakfast, 
with our snacks and soft drinks available 24 hours at our Snack Bar (consumption charges), or alcoholic beverages from 
our Lobby Bar from 5 to 11 PM (consumption charges). 
-  Access to Fitness Center with specialized cardio equipment and weights, connected to our cozy terrace and its 
green gardens with 360° views to inspire and relax at the beginning or end of the day. 
- Responsible travel experience in the first hotel in Quito with Edge Advanced certification, thanks to its design, 
construction, and technologies with focus on the efficient use of resources, energy and water savings, and reduction 
of the carbon footprint.  We thus contribute with more ways to reduce the negative impact of travel, we comply with 
our guests’ sustainable preferences, and reinforce their commitment and environmental practices. 
-  High standards of hygiene, F&B best practices, cleaning and prevention protocols in line with Hilton’s cleaning 
program, Hilton CleanStay™, developed with Mayo Clinic to elevate hygiene practices from check-in to check-out for 
safe and stress-free stays. 
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Additional Discounts and other Concessions 
 
Children (under 12 years): 
Complimentary accommodation if staying in the same room as two paying adults (breakfast and extra bed do not 
apply).  Special rate for breakfast:  US$ 6.00.  If an extra bed is required (available in limited number of rooms), 
regardless the age of the child, an additional fee of US$ 25.00 including breakfast applies.  Fees plus taxes in force 
on the invoicing date. 
 
Additional adult (12 years or older): 
Discounted supplement for third person sharing a room (with or without extra bed) with two paying adults: US$ 25.00 
including breakfast plus taxes in force in the invoicing date.  Amount reflected in the rates described in this document. 
 
Notes: 
-  The hotel does not include triple rooms in the inventory, the additional person (child or adult) is willing to share the 
beds included in the room (one Queen or two Doubles). 
-  Limited availability of rooms suitable for adding an extra bed (single). 
-  Interconnecting rooms are available. 
-  Room assignment is based on the availability of possible options and is at the discretion of the hotel. 
 
Check-In & Check-Out 
-! Check in:! 15h00 / Check out:! 11h00. 
-! Early check in or Late check-out between 11h00 and 15h00 incur on extra costs, corresponding to the 50% of the 
room rate plus taxes in force on the invoicing date. 
-  Getting the room before 11h00 or leaving the room after 15h00 corresponds to an extra night applying the complete 
room rate plus taxes in force. 
-  Previous request is required 24 hours before arrival date, confirmation is subject to availability. 
 
SLEEPING ROOMS CHARGES SUMMARY 
 

Wednesday, June 12, 2024 
Guest Rooms 

Qty Room 
Rate per 
Room 

Before Taxes 

Taxes 
per Room 
(12% VAT) 

Subtotal 
Before Taxes 

Subtotal 
Taxes 

(12% VAT) 
Total 

2 QUEEN ROOM 
(SINGLE) $75.00 $9.00 $150.00 $18.00 $168.00 

16 TWO DOUBLE BEDS ROOM 
(DOUBLE) $85.00 $10.20 $1,360.00 $163.20 $1,523.20 

2 
TWO DOUBLE BEDS ROOM 
W / EXTRA PERSON OR BED 

(TRIPLE) 
$110.00 $13.20 $220.00 $26.40 $246.40 

Daily Total 

Guest Rooms $1,730.00 $207.60 $1,937.60 
       

Thursday, June 13, 2024 
Guest Rooms 

Qty Room 
Rate per 
Room 

Before Taxes 

Taxes 
per Room 
(12% VAT) 

Subtotal 
Before Taxes 

Subtotal 
Taxes 

(12% VAT) 
Total 

2 QUEEN ROOM 
(SINGLE) $75.00 $9.00 $150.00 $18.00 $168.00 

16 TWO DOUBLE BEDS ROOM 
(DOUBLE) $85.00 $10.20 $1,360.00 $163.20 $1,523.20 

2 
TWO DOUBLE BEDS ROOM 
W / EXTRA PERSON OR BED 

(TRIPLE) 
$110.00 $13.20 $220.00 $26.40 $246.40 

Daily Total 

Guest Rooms $1,730.00 $207.60 $1,937.60 
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Friday, June 14, 2024 
Guest Rooms 

Qty Room 
Rate per 
Room 

Before Taxes 

Taxes 
per Room 
(12% VAT) 

Subtotal 
Before Taxes 

Subtotal 
Taxes 

(12% VAT) 
Total 

2 QUEEN ROOM 
(SINGLE) $75.00 $9.00 $150.00 $18.00 $168.00 

16 TWO DOUBLE BEDS ROOM 
(DOUBLE) $85.00 $10.20 $1,360.00 $163.20 $1,523.20 

2 
TWO DOUBLE BEDS ROOM 
W / EXTRA PERSON OR BED 

(TRIPLE) 
$110.00 $13.20 $220.00 $26.40 $246.40 

Daily Total 

Guest Rooms $1,730.00 $207.60 $1,937.60 
       

Saturday, June 15, 2024 

Guest Rooms 

Qty Room 
Rate per 
Room 

Before Taxes 

Taxes 
per Room 
(12% VAT) 

Subtotal 
Before Taxes 

Subtotal 
Taxes 

(12% VAT) 
Total 

2 QUEEN ROOM 
(SINGLE) $75.00 $9.00 $150.00 $18.00 $168.00 

16 TWO DOUBLE BEDS ROOM 
(DOUBLE) $85.00 $10.20 $1,360.00 $163.20 $1,523.20 

2 
TWO DOUBLE BEDS ROOM 
W / EXTRA PERSON OR BED 

(TRIPLE) 
$110.00 $13.20 $220.00 $26.40 $246.40 

Daily Total 

Guest Rooms $1,730.00 $207.60 $1,937.60 
       

Sunday, June 16, 2024 
Guest Rooms 

Qty Room 
Rate per 
Room 

Before Taxes 

Taxes 
per Room 
(12% VAT) 

Subtotal 
Before Taxes 

Subtotal 
Taxes 

(12% VAT) 
Total 

2 QUEEN ROOM 
(SINGLE) $75.00 $9.00 $150.00 $18.00 $168.00 

16 TWO DOUBLE BEDS ROOM 
(DOUBLE) $85.00 $10.20 $1,360.00 $163.20 $1,523.20 

2 
TWO DOUBLE BEDS ROOM 
W / EXTRA PERSON OR BED 

(TRIPLE) 
$110.00 $13.20 $220.00 $26.40 $246.40 

Daily Total 

Guest Rooms $1,730.00 $207.60 $1,937.60 
       

Monday, June 17, 2024 
Guest Rooms 

Qty Room 
Rate per 
Room 

Before Taxes 

Taxes 
per Room 
(12% VAT) 

Subtotal 
Before Taxes 

Subtotal 
Taxes 

(12% VAT) 
Total 

2 QUEEN ROOM 
(SINGLE) $75.00 $9.00 $150.00 $18.00 $168.00 

16 TWO DOUBLE BEDS ROOM 
(DOUBLE) $85.00 $10.20 $1,360.00 $163.20 $1,523.20 

2 
TWO DOUBLE BEDS ROOM 
W / EXTRA PERSON OR BED 

(TRIPLE) 
$110.00 $13.20 $220.00 $26.40 $246.40 

Daily Total 

Guest Rooms $1,730.00 $207.60 $1,937.60 
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Tuesday, June 18, 2024 
Guest Rooms 

Qty Room 
Rate per 
Room 

Before Taxes 

Taxes 
per Room 
(12% VAT) 

Subtotal 
Before Taxes 

Subtotal 
Taxes 

(12% VAT) 
Total 

2 QUEEN ROOM 
(SINGLE) $75.00 $9.00 $150.00 $18.00 $168.00 

16 TWO DOUBLE BEDS ROOM 
(DOUBLE) $85.00 $10.20 $1,360.00 $163.20 $1,523.20 

2 
TWO DOUBLE BEDS ROOM 
W / EXTRA PERSON OR BED 

(TRIPLE) 
$110.00 $13.20 $220.00 $26.40 $246.40 

Daily Total 

Guest Rooms $1,730.00 $207.60 $1,937.60 
       

Charges Summary 

! ! Subtotal Taxes 
(12% VAT) Total 

Guest Rooms $12,110.00 $1,453.20 $13,563.20 
Deposit ! $0.00 
Grand Total ! $13,563.20 

 
Other services to consider:  
-  Snack and Lobby Bar rates apply according to each Menu. 
-  Express dinner upon request, sit-down meal including main course with protein, sauce, side dish and salad, to 
choose from different options, and a soft drink (natural water / sparkling water / soda), Hilton's characteristic first 
class gastronomy. 
-  Boxed Lunch o Dinner to grab and go. 
-  Our specialized division "Elite Events by Hilton Quito" alternatively offers catering services to any hacienda, quinta, 
museum, local landmark, or any other venue in the city and surroundings. 
-  Quotations are provided according to each request. 
 

RESERVATION AND CANCELLATION POLICIES 
 

Performance 
The Client is responsible for utilizing the room nights and services agreed between both parts.  Rates and conditions 
of this proposal are based on the minimum use of the agreed chart.  Clients’ group statistical data is stored and 
processed in the Hotel’s system and a comparison of the historical bookings against actual confirmations is 
continuously registered.  Should the materialization fall well below the anticipated numbers, rates and/or conditions 
might be amended. 
 

In case the confirmations have a low materialization level, the Hotel reserves the right to use the blocked rooms if 
required, if they were not guaranteed by the Client.  On high occupancy dates (85%), the Client will be notified, and 
a payment guarantee letter or non-refundable payment must be provided, if required, in order to keep holding room 
blocks, or in case of rooms over booking or new departures. 
 
RESERVATIONS 
 
Pick Up Reports: 
- Once the rates and dates of the group have been agreed, the block is registered in the system and is maintained in 
tentative status. 
- The Hotel can create a free and custom web page or “Attendee Website”, dedicated to the guest group, including 
images and a description of the wedding.  We take care, without extra charges, of the technical details and provide 
a custom link for the wedding couple or the event organizers.  This Hampton by Hilton Quito’s free tool can be 
uploaded on the wedding website or distributed to the guests, to enable them to book online using the negotiated 
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group rates secured with the Hotel.  Guests can check availability, reserve, and pay for their own rooms on their own 
time. 
- Updates and firm reservations may also be made through the Hotel Reservations Department, via e-mail to via e-
mail to reservaciones@hamptonquito.com, by phone to (593-2) 6004500, option 1 or extension 5021. If this is the 
case, the Client must send written updates monthly, including the number of rooms, category and type of 
accommodation to be maintained, as well as meeting rooms or special events if any. 
 
Definite room block: 
-  On April 28, 2024 the Client must submit final update in writing, including number and type of rooms sold, to be 
placed on definite status. 
-  On high occupancy dates (85%), the Client is notified and the definitive room block policy applies 60 days before 
the group arrival date.  If necessary, a commitment letter (clients with credit approved) or a non-refundable payment 
is requested to maintain an existing block, increase the number of rooms, or confirm new blocks. 
-  In the event that the Hotel does not receive the room block update, if required, it reserves the right to use the 
rooms, if they were not guaranteed. 
 
Rooming List: 
On May 13, 2024, the Client shall provide to the Hotel the list of names for the group confirmation, either with a 
Rooming List or individual reservations by means of the Attendee Website.  This constitutes payment commitment, 
and must include: 
-  All guests’ complete names. 
-  Passport numbers. 
-  Nationality. 
-  Room category, type of accommodation and room distribution. 
-  Arrival and departure flights and times, 
-  Schedules for breakfasts and meals. 
-  Schedules for special events (if reserved). 
-  Allergies or dietary restrictions (if any). 
-  Special requirements and any information relevant to the stay of the guests. 
-  Expenses that will be billed to the Client, such as lodging, meals, beverages, special functions, phone calls, etc. Any 
extra cost not specified in the confirmation or guaranteed by the Client will be charged directly to the guest during 
check out. 
 

Room assignment is based on availability and is at the Hotel's discretion.  Bed type is not guaranteed, confirmation of 
beds (1 Queen / 2 Twin) is on a request basis and subject to availability.  The Hotel will do every effort to meet room 
preferences, the further in advance the reservation and specific requests are made, the better the opportunities of 
getting room preferences. 
 
CANCELLATIONS 
 
Policy applies to all items agreed between both parts (rooms, meals, special events, others and taxes), as per the 
Client’s Final Confirmation.  Charges will be applied to the Client either through a deduction in the pre-payment, or 
in the final account for further payment, as applicable. 
 
From signing this contract until April 28, 2024, 100% of the Definitive Room Block may be cancelled without 
occurring any penalties.  On high occupancy dates (85%), the Client is notified and 60 days before policy applies.  If 
necessary, a commitment letter (clients with credit approved) or a non-refundable payment is requested to maintain 
an existing block, increase the number of rooms, or confirm new blocks. 
 

After April 28, 2024 until the group arrival date: 
 
Partial cancellations: 
 

Days Before  
the group arrival date 

High Occupancy (85%) 
Days Before  

the group arrival date 

Admissible Reduction 
without charges 
for unused rooms 

Charges 
for the excess cancellation 

44 - 30 59 - 45 10% First night of stay 
29 - 0 / No Shows 44 - 0 / No Shows 0% Entire length of stay 
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Total cancellation: 
 

Days Before  
the group arrival date 

High Occupancy (85%) 
Days Before  

the group arrival date 

Applicable Cancellation Fee 
of the contracted 

Room Block revenue  

44 - 30 59 - 45 50% 
29 - 0 / No Shows 44 - 0 / No Shows 100% 

 
NOTES 
-  Canceled / no-show rooms will be put into general inventory and sold at the market rate. 
-  Name changes are equivalent to cancellation and subsequent making of a new reservation. 
-  In case the Client needs to re-activate a cancelled room block, partial or totally, or in case of rooms over allotment, 
the reservation is processed in the same way as a regular quote according to Hotel availability.  There is no guarantee 
of offering the same number or room category (given rates).  In case the requested rooms are not available, the Hotel 
reserves the right to not to reactivate the reservation.  For any reactivation, written confirmation is required with all 
the information listed in the “Rooming List” section of this document for the respective records and official reports. 
 

PAYMENT POLICY 
 
Applies to all items to be billed to the Client on the master account (rooms, meals, special events, others and taxes), 
as per the Client’s Final Confirmation.  Extra expenses not guaranteed by the Client will be charged directly to the 
guest during check out. 
 
PAYMENT PLAN 
 

Pre-payment 
All reservations must be pre-paid by the Client to secure the rooms and services. 
 
PAYMENT SCHEDULE 
 

Deposit 
An initial deposit corresponding to 30% of the total estimated amount (sleeping rooms, meals, special events, others, 
and taxes) is required to re-confirm the room block. 
 
Payment 
Up to April 28, 2024, the entire reservation guaranteed by the Client, including taxes must be paid in full. 
 
In the event that the Hotel does not have the payments as established, it reserves the right to put rooms into general 
inventory and can be used to be sold at the market price.  If the Client requests to reactivate a reservation it is subject 
to Hotel availability at the prevailing rate.  There is no guarantee of offering the same number of rooms, category, 
type and rates.  If rooms are not available, the Hotel reserves the right not to reactivate the reservation. 
 
In the event that the Hotel does not have advance payment at the time of the guest's check-in, the guest will be asked 
to guarantee all the reserved services. 
 
PAYMENT METHOD 
 
Bank Wire transfers 
Bank: Banco Guayaquil 
Company Name: Hotelera Genovesa HHColon S.A. 
Tax ID #:1792907950001 
Account: Corriente! 
Account Number: 41273208 
 
Credit Card 
Links or Authorization forms may be requested to the Hotel Reservations Department if needed, via e-mail to 
Reservations.Quito@HiltonColon.com. 
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Through the reservation site 
The only acceptable guarantee to confirm reservations via the Attendee Website is entering credit card information, 
however, charges are not made immediately and the Client may request alternative payment methods through the 
Hotel Reservations Department, via e-mail to Reservations.Quito@HiltonColon.com.  Guests must use the address 
needed for their invoice during reservation. 
 
Notes: 
-  Bank wire or credit card fees, or other payment processing charges, if any, must be covered by the Client. 
- Once the payment has been made, the Client must send a copy via email to reservaciones@hamptonquito.com with 
the booking reference. 
 

DATA PROTECTION POLICY 
 
Hampton by Hilton Quito, in accordance with personal data protection laws and services development, guarantees 
your digital security and the ability to exercise your rights as a guest and/or client.  We hereby notify you that the 
international transfer of your personal data is linked with the Hilton Brands Global Operating Company.  To learn 
more about our Personal Data treatment policy or require more information do not heritage to contact us by email at 
dataprotegidos@hiltoncolon.com. 
 

ACCEPTANCE 
 

In order to take advantage of this special proposal, the Client must acknowledge receipt and return it duly signed not 
later than March 25, 2024 to Paola.Nunez@HiltonColon.com. The submission of the signed document constitutes 
acceptance of and allows the Hotel to submit the agreed rates in its systems and secure room and service reservations, 
they may vary until final confirmation with payment. 
 
Accepted and Agreed to: 
 

ANGELICA WEDDING PLANNER 
HAMPTON BY HILTON QUITO 

LA CAROLINA PARK 

! 

! 

By: (signatura here) By: (signatura here) 
Name: Name:  Paola Núñez 
Title:  Title:  Tour & Travel Manager 
Date: Date:  February 27, 2024 
Company Legal Name:   Company Legal Name:  Hotelera Genovesa HHColon S.A. 
Tax ID Number:   Tax ID Number:  1792907950001 
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ANGELICA WEDDING PLANNER


